Planfinder

How do we get paid?

For health insurance advice, Planfinder Pty Ltd has partnered with The ItsMy Group (IMG).

IMG has maintained relationships with the health funds that form our panel. To view the partner
funds, click here.

When a Planfinder Pty Ltd insurance adviser assists you by:
Finding you a more suitable product with one of our partner health funds; and

Helping you enrol with that partner fund.

IMG receives a payment from that fund and passes that fee on to us. For most funds, this is a one-off
fee, but it can also be paid in increments over several years.

Our health insurance advisers do not know how much we are paid by the fund they recommend; that
information is kept completely confidential from them.

Our service can be viewed as another marketing channel for health funds, but importantly, you do
not pay anything extra to the health fund on top of your premium as a result of joining them
through us.

Both Planfinder Pty Ltd and IMG are signatories to the Private Health Insurance Intermediaries
Association Code of Conduct.
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