
Planfinder

Terms & Conditions

1. Introduction

The Planfinder website is owned and operated by Planfinder Pty Ltd ("Planfinder"). Your access to
and use of this website, as well as any related products or services, is provided by Planfinder.

By accessing and using this website, you confirm that you have read, understood and agree to be
bound by these terms and conditions (the “Terms”). If you do not agree with these Terms, you must
immediately stop using the website and any associated services.

2. Acceptance of the Terms

Your use of the Planfinder website is governed by these Terms and Conditions, as well as any
additional terms outlined in our Privacy Policy, which forms part of our agreement with you. Please
review these documents carefully before proceeding.

Planfinder reserves the right to review and amend these Terms at any time, with any changes taking
effect from the date they are posted on the website.

By continuing to access and use the website, you will be deemed to have accepted any amended
Terms.

3. Permitted Use

As a customer of Planfinder, you agree to the following:

a You will only use the services for purposes permitted by: (i) these Terms; and (ii) any applicable
laws, regulations or generally accepted practices in relevant jurisdictions.

b Your access to and use of the website is limited, non-transferable and solely for the purpose of
Planfinder providing services to you.

c You will not use the services or website for any commercial activities unless specifically endorsed
or approved by Planfinder’s management or affiliates.

d You will not use the services or website for any illegal or unauthorised purposes, including
collecting customers’ email addresses for sending unsolicited emails or unauthorised framing or
linking to the website.

e Commercial advertisements, affiliate links and other forms of solicitation may be removed from the
website without notice, potentially leading to termination of the services. Planfinder will take
appropriate legal action for any illegal or unauthorised use of the website.

f Automated use of the website or its services is strictly prohibited.

4. Consent

4.1 Do Not Call Register

By submitting your phone number to Planfinder via the website, you consent to being contacted by
Planfinder and its affiliates. This submission overrides the Do Not Call Register Act 2006, and your
consent will be implied and remain in effect until you withdraw it.
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4.2 Anti-Spam

By submitting your email address to Planfinder via the website, you consent to being contacted by
Planfinder and its affiliates. This submission overrides the Spam Act 2003, and your consent will be
implied and remain in effect until you withdraw it.

5. Commissions

Planfinder receives payments from third-party providers when you use our service to purchase
products from them. You are not required to pay Planfinder for our service, and our service does not
affect the cost of the products or services offered to you.

6. No Financial Advice

Planfinder does not offer financial, investment, personal or other advice. We only provide factual and
general information about the products and services we offer. Before acting on any information, you
should consider its appropriateness and the nature of the relevant product in relation to your
objectives, financial situation and needs.

7. Limitation of Liability

Planfinder’s total liability arising from or related to the services or these Terms, whether under
contract, tort (including negligence), equity, statute or otherwise, will not exceed the resupply of the
services to you.

You expressly understand and agree that Planfinder, its affiliates, employees, agents, contributors
and licensors are not liable for any direct, incidental, special, consequential or exemplary damages,
including loss of profit, goodwill or business reputation, however caused and under any theory of
liability. This does not apply to advice, whether provided or not, by Planfinder regarding private health
insurance.

8. Warranty

While reasonable steps have been taken to ensure the accuracy of information on the website as of
the publication date, changes may occur and circumstances may change, impacting the accuracy of
this information. Therefore, the information should not be relied upon.

9. Indemnity

You agree to indemnify Planfinder, its affiliates, employees, agents, contributors, third-party service
providers and licensors from and against:

a All actions, suits, claims, demands, liabilities, costs, expenses, loss and damage (including legal
fees on a full indemnity basis) arising from or related to your content;

b Any direct or indirect consequences of your accessing, using or transacting on the website; and/or

c Any breach of these Terms or your use of the website.

10. Jurisdiction

The services offered by Planfinder are intended for residents of Australia. Any dispute arising from or
related to the website will be exclusively resolved in the courts of Victoria, Australia.
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The information and descriptions on the website are not intended to be complete descriptions of all
terms, exclusions and conditions applicable to the products and services mentioned. For full details,
please refer to the actual policy documents, applicable terms and conditions, policy schedules,
benefit guides, product disclosure statements and financial services guides.

11. Governing Law

These Terms are governed by the laws of Victoria, Australia. Any dispute, controversy, proceeding or
claim arising from or related to these Terms will be governed, interpreted and construed in
accordance with the laws of Victoria, Australia, without reference to conflict-of-law principles. These
Terms will be binding on and benefit the parties and their successors and assigns.

12. Severance

If any part of these Terms is found to be void or unenforceable by a court of competent jurisdiction,
that part will be severed, and the remaining Terms will continue in full force and effect.

13. Copyright & Intellectual Property

The website, services and all related products of Planfinder are subject to copyright. The material on
the website is protected by copyright under Australian law and international treaties. Unless otherwise
indicated, all rights (including copyright) in the services and compilation of the website (including, but
not limited to, text, graphics, logos, button icons, video images, audio clips, website code, scripts,
design elements and interactive features) are owned or controlled by Planfinder or its contributors.

Planfinder retains all rights, title and interest in and to the website and all related services. Nothing
you do on or in relation to the website will transfer any:

a Business name, trading name, domain name, trademark, industrial design, patent or registered
design;

b Right to use or exploit a business name, trading name, domain name, trademark or industrial
design; or

c System or process that is the subject of a patent, registered design or copyright (or an adaptation
or modification of such a system or process) to you.

You may not, without the prior written permission of Planfinder and any relevant rights owners,
broadcast, republish, upload to a third party, transmit, post, distribute, show or play in public, adapt or
change in any way the services or third-party services for any purpose unless otherwise provided by
these Terms. This prohibition does not extend to materials on the website that are freely available for
reuse or are in the public domain.

14. Links to Third-Party Websites

The information on this website includes content from various third parties and does not necessarily
reflect the policies, procedures, standards or guidelines of Planfinder.

Planfinder does not control and is not responsible for any information or material found on links to
other websites. Planfinder does not take responsibility for the accuracy and reliability of any
third-party information included on this website.



